PARTICIPATING AT THE EUROPEAN DECISION-MAKING: 
EUROPEAN NEGOTIATIONS

Course evaluation 
7 December 2007

1. What benefit did you expect to get from attending the “Negotiation in the European Union” course?
To learn about the decision making process in the EU, about the effective negotiation and how to develop and to improve my communication and negotiation skills.

Better negotiating and lobbying skills.

More knowledge about the negotiation experience of UK as an “older” member state.

Knowing better the negotiation process. Exercise my negotiation skills.

Know what a negotiation is about (this type of negotiation) and how to deal with different issues within the negotiation process.

Acquiring technical skills and understanding the inner approach of decision making process.

I expected to achieve better understanding of the negotiation process and of the institutions involved.
Getting a sense of how negotiation goes in EU context: Council, COREPER, working groups; improving negotiation skills.

Getting more information about how to negotiate in an EU context; enhancing/improving negotiation and communication skills.

Improving negotiation techniques, more information about organisation and functioning of the EU. 

Enhanced/Improved skills in negotiations.

One benefit is improving my knowledge about the EU and the negotiation process.

More information about the negotiation process.

Put into practice all information learned.

Practical information about how Brussels works.

New knowledge on the negotiation in the EU; also, the course offered the perfect place to put into practice the negotiation abilities.

To what extent has this expectation been met? 
	Exceeded
	Met 
	Partially met
	Hardly met
	Not met at all

	13
	2
	
	
	


* 2 non-answers
2. How would you rate the quality of the service you received?
	Excellent
	Good
	Neither good nor bad
	Bad
	Very bad

	16
	1
	
	
	


3. How pleased were you with the training methods that were used on the course?

	Not at all (1)
	Acceptable (2)
	Good (3)
	Excellent (4)

	
	
	1
	16


4. How pleased were you with the pace of the course?
	Not at all (1)
	Acceptable (2)
	Good (3)
	Excellent (4)

	
	
	3
	14


5. How pleased were you with the resources used for the course (handouts, PowerPoint presentations, individual/group tasks)?

	Not at all (1)
	Acceptable (2)
	Good (3)
	Excellent (4)

	
	
	1
	16


6. Which part of the course did you enjoy most? Why?
The negotiation exercises – they helped me raise my self confidence regarding the negotiation abilities.
All exercises were useful, educational and fun.

The working groups and mainly because they were preceded by clear explanations of theoretical knowledge.

Exercises – It is the best way to learn something so practical like negotiation.

The practical issue – because we lack practice.

Negotiating under unanimity – I think it included all the technical procedures we were taught.

Positional bargaining – gave us the idea of what happens in real negotiations, kept us alert, felt motivated.

Exercise part because it’s interactive and helps you to understand the method.

Exercises; they helped apply theoretical knowledge, advice, rules, etc. and they were an opportunity for practice and communication.

Exercises, working in groups (they gave the opportunity to observe how knowledge could be put into practice).

Positional bargaining exercise.

Both seminars and exercises.

The practical parts of the course were most interesting.

I enjoyed very much the exercise, because it offered me the opportunity to express my own position.

Group tasks.

The part on bargaining. (I enjoyed all parts very much).

I liked the exercises because after the theoretical part, the practical part fixed the new knowledge. I liked very much all the course’s parts.
7. Which part of the course did you enjoy least? Why?
I cannot say that I liked all the parts of the course very much.

I didn’t have any.

Effective lobbying practiced in pairs, because the opponent didn’t respect the rules and had the tendency to speak about something else.

I can’t say there was such a part; of course, it was a little bit more difficult on the first day with the exercises, but as the course was going on everything went well too.

PowerPoint presentations because I didn’t see very well.

8. Are there any comments you would like to make?

I look forward to more opportunities like this; I believe that the course as a whole was excellent.

I strongly encourage the organisation of similar courses.

Well done!

Excellent!!! Congratulations!!

Be a little bit more sympathetic with those people that for one reason or another had to come back to the office (it wasn’t a choice to be taken by the participant but by his/her superior).

A little more understanding with the people who for any reason are called to the office in the last moment.

Initiatives like that should continue; it was an interesting and very useful learning experience.

The course brought an added value. It was a very good and appropriate approach of this sensitive theme. Also, a challenge for us in order to improve our negotiation and communication skills.

Thanks to the experts and organisers.

This is an extraordinary work, which I agree implies more stress and hard work, so I want to congratulate you for doing this. 

Thank you very much for your initiative!
It was a very interesting course which involved much effort. I appreciate very much the involvement of the British Council in the organisation of the course. I hope that in the future I will have the possibility of participating in similar courses.

